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AUR - Dean of Students
AUR - Dean of Students: Housing & Residence Life, Veterans Services, Student
Conduct, Students of Concern Assistance Team (SOCAT)
Outcome/Objectives

Means of Assessment

Findings

Use of Findings

Dean of Students: Housing &
Residence Life: Intervention in Risky
Situations / Alcohol Safety - Students
will increase their likelihood of
intervening in risky situations through
the intervention strategies presented
at STamPete'D and Party House
Outcome/Objective Status:
Completed
Planned Assessment Year: 2018 2019

One-Time Activity - Residential
students who attend alcohol
awareness programming will
complete a survey
* Criterion for Success: 80% of
students will report that they are
more likely to intervene in a risky
situation
80 % of students will be able to
identify one or more alcohol safety
tips

Reporting Period: 2018 - 2019
Conclusion: Exceeds Expectations
STamPete'D:
81% of surveyed FTIC students reported they are more
likely to intervene in a risky situation
92% of surveyed upperclassmen students reported as more
likely to intervene in a risky situation
100% of students were able to identify at least one alcohol
safety tip.

Use of Findings: Findings will be
shared with campus partners for
program effectiveness.
Assessment findings will inform
the subsequent academic year
programming. (07/22/2019)

Dean of Students: Housing &
Residence Life - Student Engagement
with Campus Partners - Students will
have the opportunity to engage with
campus partners through HRL
programming
Outcome/Objective Status:
Completed
Planned Assessment Year: 2018 2019

One-Time Activity - RAs will ask semi
structured questions in 1:1
conversations with residential
students to ascertain campus
involvement
* Criterion for Success: 70% of
residential students will report
engagement with a campus partner

Reporting Period: 2018 - 2019
Conclusion: Exceeds Expectations
84% of students reported that they engaged with a campus
partner (07/22/2019)
Analysis of Findings: Residence Life programming is
successfully encouraging residential students' engagement
with campus partner services and programs

04/23/2020

Party House:
81.3% of surveyed students reported that they are more
likely to intervene in future risky situations as a result of the
program (07/22/2019)
Analysis of Findings: Findings will be shared with campus
partners for program effectiveness. Assessment findings
will inform the subsequent academic year programming.
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Use of Findings: Findings will be
shared with campus partners to
inform about residential students
usage of their programs and
services. Assessment findings will
inform programming for the
second half of the academic year
and the subsequent year.
(07/22/2019)
Use of Findings: Findings will be
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Outcome/Objectives

Means of Assessment

Findings

Use of Findings
shared with campus partners to
inform then about residential
students' usage of their programs
and services.
Assessment findings will inform
programming for the second half
of the year and for subsequent
academic year planning
(07/22/2019)

Dean of Students: Housing &
Residence Life - Knowledge of
Wellness Techniques - As a result of
the Distress-a-Bull program, students
will report an increase in knowledge
of wellness techniques from zone 3
(Fall) to zone 6 (Spring)
Outcome/Objective Status:
Completed
Planned Assessment Year: 2018 2019

One-Time Activity - Students will
complete a survey about wellness
techniques after fall and spring
programs
* Criterion for Success: 65% of
students will show increased
knowledge of wellness techniques
from fall to spring

Reporting Period: 2018 - 2019
Conclusion: Inconclusive
86% of students were aware of a wellness technique after
the fall semester program.
The program was cancelled in the spring semester and
Spring comparison data was not collected (07/22/2019)
Analysis of Findings: Since spring data was not collected,
gains in knowledge of wellness techniques were not
evaluated.

Use of Findings: The program was
cancelled in the spring semester
and Spring comparison data was
not collected (07/22/2019)

Dean of Students: Office of Student
Conduct (OSC) - Recognition of
Impact of Behavior - Students who
complete a written reflection
assignment will describe how their
their behavior, attitude and choices
affect themselves and others.
Outcome/Objective Status:
Completed
Planned Assessment Year: 2018 2019

One-Time Activity - Students'
written reflection assignment will be
evaluated by Initial Review Officers
using a rubric to describe the degree
to which the students recognize the
impact of their behavior on
themselves and others in the
community.
* Criterion for Success: 70% of
students who complete the written
reflection assignment will score
'acceptable' or higher on the rubric.

Reporting Period: 2018 - 2019
Conclusion: Exceeds Expectations
75% of completed assignments met the 'acceptable' or
higher outcome. Of the 105 written reflections assigned,
83% met the criterion during Summer (10/12); 76% met the
criterion during Fall (54/71); and 68% met the criterion in
Spring (15/22). (07/22/2019)
Analysis of Findings: Update the current rubric to better
provide an even more consistent evaluation of reflective
sanctions by Initial Review Officers and develop passive
programming to address an understanding of community
responsibility.

Use of Findings: Update the
current rubric to better provide an
even more consistent evaluation
of reflective sanctions by Initial
Review Officers and develop
passive programming to address
an understanding of community
responsibility. (07/22/2019)

Dean of Students: Office of Student
Conduct (OSC) - Conduct Process is
Fair and Consistent - Students who
participate will evaluate the conduct
process as fair and consistent
Outcome/Objective Status:

Ongoing Activity - A post review
meeting survey will be used to
evaluate the degree to which
students who participated in the
conduct process will agree /strongly
agree that the process is fair and

Reporting Period: 2018 - 2019
Conclusion: Inconclusive
The current method of gathering this information, using
email to distribute the survey resulted in only a 25%
response rate. Due to this low response rate, the degree to
which the criterion for success cannot be evaluated.

Use of Findings: We are working
on creating a way to collect in
person (before they leave the
office) student evaluations of the
conduct process rather than rely
on email distribution of the

04/23/2020
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Outcome/Objectives

Means of Assessment

Findings

Use of Findings

Completed
Planned Assessment Year: 2018 2019

consistent
* Criterion for Success: 65% of
students will agree/strongly agree
that the conduct process is fair and
consistent

(07/22/2019)
Analysis of Findings: Email communication for collecting
satisfaction ratings of the conduct process may not be the
best method to evaluate this outcome.

survey. We are also planning to
provide training to Initial Review
Officers on transformational
experiences with students with
increased focus on developmental
and individual needs that can
provide an even stronger
developmental process for
students. (07/22/2019)

Dean of Students: Office of Student
Conduct (OSC) - Training Student
Conduct Board Members - Students,
Faculty and Staff who participate on
the University Conduct Board will feel
confident in their ability to provide an
unbiased and fair process to students
Outcome/Objective Status: Active
Planned Assessment Year: 2018 2019

Ongoing Activity - Implement an
involvement and knowledge survey
for all board members related to
their experience serving on the
student conduct board
* Criterion for Success: 75% of
participating board members will
indicate a feeling of confidence and
knowledge of their role within the
hearing process, and will score 75%
or higher on the post training testing
tool related to actual knowledge

Reporting Period: 2018 - 2019
Conclusion: Inconclusive
The on-line testing module was not finished until the end of
Spring semester so we were not able to assess this
outcome. We also had very few hearings during the
academic year compared to previous years, limiting the
ability for members of the board to assess their own
comfort level in those experiences. The training feedback
received in Fall 2018 found that 7 of 8 new members felt no
or little anxiety about being on the baord after attending
training. (07/22/2019)
Analysis of Findings: We will complete development of an
on-line assessment tool specific to new conduct board
members' experience after training and after participating
in a hearing. The on-line Canvas course quiz will be used as
a new tool, providing a quiz for all returning board
members. This will allow us to monitor understanding and
knowledge of the process for new and returning members.

Use of Findings: We will complete
development of an on-line
assessment tool specific to new
conduct board members'
experience after training and after
participating in a hearing. The online Canvas course quiz will be
used as a new tool, providing a
quiz for all returning board
members. This will allow us to
monitor understanding and
knowledge of the process for new
and returning members.
(07/22/2019)

Dean of Students: Students of
Concern Assistance Team (SOCAT) Identify Campus Resources Students will be able to identify
important campus resources available
to them after their first appointment
with the Case Manager.
Outcome/Objective Status:
Completed
Planned Assessment Year: 2018 2019

One-Time Activity - Students will
complete a post-session survey
evaluated in terms of their ability to
identify on-campus resources
* Criterion for Success: 90% of
students will agree or strongly agree
to the following statement: "As a
result of my meeting with the case
manager, I know how to utilize
campus resources (aside from the
case manager) for help in the future,
if needed."

Reporting Period: 2018 - 2019
Conclusion: Exceeds Expectations
SOCAT received 528 referrals of concern during the 18-19
academic year. Of the 528 referrals, 46% (n=243) engaged
in a meeting with a case manager and 96 students (39%
completed the post-intake survey.

04/23/2020

Use of Findings: The limitations of
these results stem from a small
sample size in comparison to the
student population served by
SOCAT during the academic year
(96 respondents of 234 students
served). The data is suggestive
The findings showed that: 100% of the student respondents that students who participate in
(n=96) reported 'agree' or 'strongly agree' to their
case management services are
knowledge of how to utilize campus resources when
effective in learning campus
needed in the future (07/22/2019)
resources. The department will
Analysis of Findings: The limitations of these results stem
confirm this data by ensuring
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Outcome/Objectives

Means of Assessment

Findings
from a small sample size in comparison to the student
population served by SOCAT during the academic year (96
respondents of 234 students served). The data is suggestive
that students who participate in case management services
are effective in learning campus resources. The department
will confirm this data by ensuring appropriate
documentation of intake and follow-up appointments by
altering this objective and method of assessment to
qualitative methods involving case audits.

Use of Findings
appropriate documentation of
intake and follow-up
appointments by altering this
objective and method of
assessment to qualitative
methods involving case audits.
(07/22/2019)

Dean of Students: Students of
Concern Assistance Team (SOCAT) Plan of Action - Students who
participate in an intake appointment
with the Case Manager will
understand the next steps as
identified by their respective action
plan.
Outcome/Objective Status:
Completed
Planned Assessment Year: 2018 2019

One-Time Activity - Students will
complete a post-session survey to
assess their understanding of the
next steps identified by their action
plan.
* Criterion for Success: 90% of
students will agree or strongly agree
to the following statement: "As a
result of my meeting with the case
manager, I understand the action
plan I created with the case
manager."

Reporting Period: 2018 - 2019
Conclusion: Exceeds Expectations
100% of participants identified, agreed or strongly agreed,
that as a result of meeting with the case manager, they
understood the next steps for success as developed with
the case manager. (07/22/2019)
Analysis of Findings: The results of this objective have
limitations due to sample size in comparison to the student
population served by SOCAT.

Use of Findings: SOCAT will
discontinue this goal and will
identify this goal on Key
Performance Indicators case audit
reviews to ensure the
documentation within the student
record matches what is being
provided to the student. The
department will confirm this data
by ensuring appropriate
documentation of intake and
follow-up appointments by
altering this objective and
method of assessment to
qualitative methods involving case
audits. (07/22/2019)

Dean of Students: Students of
Concern Assistance Team (SOCAT) Intake Appointment Response Rate Students will complete a post-session
survey to assess their understanding
of on-campus resources available to
them.
Outcome/Objective Status:
Completed
Planned Assessment Year: 2018 2019

One-Time Activity - Post - session
survey response rate
* Criterion for Success: The
percentage of students who
complete a post-session survey after
an intake appointment will increase
from 60% to 80%

Reporting Period: 2018 - 2019
Conclusion: Did Not Meet Expectations
This goal was not met. of the students who engaged in
services with SOCAT, on 39% participated in the postsession survey. (07/22/2019)
Analysis of Findings: During the 18-19 academic year,
SOCAT experienced 3 employee vacancies. These vacancies
appear to be a factor influencing low response rates.

Use of Findings: The SOCAT/SOS
team has reviewed these findings.
The team has made
recommended changes to the
survey procedure and process for
students. (07/22/2019)

Dean of Students: Students of

One-Time Activity - Post - Session

Reporting Period: 2018 - 2019

Use of Findings: SOCAT will

04/23/2020
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Outcome/Objectives

Means of Assessment

Findings

Use of Findings

Concern Assistance Team (SOCAT) Who to Reach Out To - Students who
attend an intake appointment with a
Case Manager will be able to describe
who they can reach out to for help on
campus in the future if needed.
Outcome/Objective Status:
Completed
Planned Assessment Year: 2018 2019

survey
* Criterion for Success: 90% of
students will agree or strongly agree
that they "know who to contact if
things are not getting better or begin
to worsen in the future."

Conclusion: Exceeds Expectations
99% of student respondents agreed or strongly agreed that
they know who to reach out to if they need assistance in
the future. (07/22/2019)
Analysis of Findings: Only 39% of students who met with a
case manager completed the post-session survey

discontinue this goal and will
identify this goal on Key
Performance Indicators case audit
reviews to ensure the
documentation within the student
record matches what is being
provided to the student. The
department will confirm this data
by ensuring appropriate
documentation of intake and
follow-up appointments by
altering this objective and
method of assessment to
qualitative methods involving case
audits. (07/22/2019)

04/23/2020
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